
 
Consumer-Business Dispute Mediation Program 
 
The Better Business Bureau and State Bar of New Mexico Consumer-Business Dispute Mediation 
Program is in search of volunteer mediators and arbitrators to resolve disputes between New 

Mexico consumers and businesses. 
 
Mediators and arbitrators must be active members of the State Bar, and either trained in mediation 
or arbitration, or willing to receive training. Trainings will be MCLE accredited. 

 
The Consumer-Business Dispute Mediation Program is a statewide program designed to resolve 
disputes between consumers and businesses of $25,000 or less. Volunteer mediators and 

arbitrators will be assigned cases that have not been resolved by initial efforts of the BBB and can 
reasonably be resolved in a single hearing. 
 
Please provide the following information:   

 
 Yes, I am interested in joining the statewide Consumer-Business Dispute Mediation Program 

 

I am willing to volunteer as a:    mediator    arbitrator     either  
 
I have training in:     mediation    arbitration    both  
 

I will participate in:     mediation training  
 arbitration training   

 

Name    
 

Address    

 

City/State/Zip  
 

Telephone    
 

Fax    
 

Email    

 

 
E-mail this form to:  dmartinez@nmbar.org 

 
Or Fax this form to:  Deborah Martinez at (505) 797 6067 
 
Or Mail to:  Deborah Martinez 

CDW, State Bar of New Mexico 
PO Box 92860 
Albuquerque, NM 87199 
 

For more information, contact Deborah Martinez, Senior Admin Assistant BTJ Coordinator, Public 
and Legal Services Division at 797-6067 or visit the Better Business Bureau Web site at 
http://www.bbbnm.com/. 

 

 


